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Cong tac tuyén truyén, giai dap, tw van
chinh sach, phap ludt BHXH, BHYT nam 2025

Thyc hién chu truong, duong 16i cua ‘bang, chinh sach, phap luat cua Nha
nudc vé bao hiém xd hoi, bao hiém y té (BHXH, BHYT); Luat BHXH sO
41/2024/QHI5, Luat sd 51/2024/QH15 stra d6i, bd sung mot so diéu cua Luat
BHYT, Chi thi s6 27-CT/TW ngay 25/12/2023 cia B Chinh tri vé ting cudng su
lanh dao ctua Bang d01 v6i cong tac thyuc hanh tiét kiém, chéng ling phi (Chi thi 50
27-CT/TW), Chi thi s6 07/CT-TTgngay 21/3/2023 cua Thu tuéng Chinh phu vé viée
tdng cuong cong tac truyen thong chinh sach (Chi thi s6 07/CT-TTg).... dé ting
cuong cong tac tuyén truyén, giai dp, tu van chinh sach, phap luat BHXH, BHYT,
bao hiém that nghiép (sau ddy goi chung la tuyén truyén, giai dap, tu vin chinh sach
BHXH, BHYT), BHXH Viét Nam xay dyng K¢é hoach cong tac tuyén truyén, giai
dap, tu van chinh sich BHXH, BHYT nam 2025 (Ke hoach), nhu sau:

I. MUC PICH, YEU CAU

1. Tao sy théng nhat, dong thuan trong cong tac tuyén truyén, giai dap, tu
Van chinh sich BHXH, BHYT dén cap uy, chinh quyén, cac co quan, doan thé cac
cap va toan thé Nhan dan.

2. Gop phan nang cao ¥ thirc, trach nhiém tudn tha, chap hanh phap luat
BHXH, BHYT va su chu dong cua nguoi dan, doanh nghiép trong viéc tham gia
va thu hudng chinh sach; cuing ¢6 niém tin trong Nhan dan d6i voi cac chinh sach
an sinh xa hoi (ASXH) nhan van ctia Bang, Nha nudc.

3. Cong tac tuyén truyén, giai dap, tw van chinh sich BHXH, BHYT phai
duoc trién khai chu dong, thuong xuyén, lién tuc, bam sat nhiém vu chinh tri cia
BHXH Viét Nam nham nang cao nhan thuc, dinh hudéng du luén, tao déng thuan
trong thuc hién chinh sach BHXH, BHYT; gan két chit ché vdi cong tac phat
trién, phuc vu nguoi tham gia, thy huéng BHXH, BHYT, gop phan nang cao su
hai long cua cac to chirc, ca nhan ddi véi sy phuc vu cia co quan BHXH.

’ 4. Thu’q hién nghiém tac Chl thi s6 30-CT/"1:W, Chi thi sb 07/CT-TTg,
Quyét dinh s6 1676/Qb-TTg, ti€p tuc chu dong, d61 moé1 ndi dung, hinh thic,

! Nhu: Nghi quyét s6 28-NQ/TW ngay 23/5/2018 vé cai cach chinh sach BHXH, Nghi quyét s6 20-NQ/TW ngay
25/10/2017 vé ting cudng cong tac bao vé, cham soc va nang cao sirc khoe Nhan dén trong tinh hinh méi ctia Ban
Chéap hanh Trung uong, Chi thi s6 30-CT/TW ngay 05/2/2024 cua Ban Bi thu vé cong tac tuyén truyén miéng trong
tinh hinh méi (Chi thi s6 30-CT/TW), Quyét dinh s6 1676/QD-TTg ngay 21/11/2019 cua Thu tuéng Chinh phi phé
duyét Dé an d01 méi toan dién ndi dung, hinh thirc, phuong phép tuyén truyén BHXH (Quyet dinh s6 1676/QD-TTg),
Quyét dinh sb 89/QD-TTg ngay 23/01/2024 ctia Thu tuéng Chinh phu phé duyét Chién lugc qudc gia bao vé, cham
soc va nang cao sirc khoe Nhan dan giai doan dén nam 2030, tim nhin dén nam 2045;.
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phuong phap tuyén truyén, giai dap, tu vin chinh sach BHXH, BHYT dam bao
thiét thuc, hiéu qua, dung trong tdm, trong diém, da dang, linh hoat; chi trong
phat huy uu thé ctia cac hinh thtrc, phuong phap truyen thong hién dai, da phuong
tién, truyén thong xa@ hoi voi ndi dung don gian, dé hleu dé chia sé va lan tda gitp
ngudi dan c6 thé tiép can tot nhat moi thong tin vé chinh sach BHXH, BHYT;
viéc trién khai cong tac tuyén truyén, giai dap, tu van chinh sich BHXH, BHYT
phai vira phit hop véi bdi canh cudc cach mang cong nghiép 4.0 vira dam bao thuc
hién nghiém tac Chi thi s6 27-CT/TW, Chi thi s6 150-CT/BCSD ngay 12/11/2024
ctia Ban Cén sy Pang BHXH Viét Nam vé ting cudng thuc hanh tiét kiém, chdng
lang phi (Chi thi s6 150-CT/BCSD).

5. Huy dong su tham gia clia cac co quan nha nudc, to chirc chinh tri - xa
hoi trong cong tac phdi hop chi dao, t6 chirc thuc hién tuyén truyén, giai dap, tu
van chinh sach BHXH, BHYT. Phat huy hiéu qua vai trd “canh tay noi dai” cua
céc to chirc, c4 nhan c6 uy tin trong cong dong dan cu, ngudi tham gia BHXH,
BHYT trong cong tac tuyén truyén chinh sach.

II. CHU THE

Cong tac tuyén truyén, giai dap, tu van chinh saich BHXH, BHYT hudng t6i
cac nhom chu thé sau:

1. Cap uy, chinh quyén; cac co quan nha nudc, to chtrc chinh tri - xa hoi,
héi, doan thé cac cap.

2. Nguoi str dung lao dong (NSDLD), nguoi lao dong (NLD) thudc dién
tham gia va thy hudng chinh saich BHXH, BHYT bat budc theo quy dinh.

3. Nguoi thudc di¢n tham gia va thu hudng chinh sach BHXH tu nguyén,
BHYT h¢ gia dinh.

4. Hoc sinh, sinh vién (HSSV); phu huynh hoc sinh; céc co sé gido duc,
day nghé.

5. Nhom nguoi yéu thé, bao gom: Nhom ngudi ¢ hoan canh khé khan;
nguoi thudc ho ngheo, can ngheo; nhom nguoi duge ngan sach nha nude ho tro
muc dong chua du 100% muc dong BHYT;. ..

6. Cac co so kham bénh, chira bénh (KCB); cac T chl'rg Dich quthu, cong
tac vién tuyén truyén (hoi vién, cong tac vién cac hoi, doan thé) va cac to chire, ca
nhan khac c6 lién quan.

III. NOI DUNG, HINH THU'C

1. N¢i dung

Tap trung tuyén truyén, giai dap, tu van vé chi truong, dudng 16i cua bang,
chinh sach, phap lpeflt cua Nha nudc vé BHXH, BHYT, chu trong céq diém moi
cua Luat BHXH s6 41/2024/QH15, Luat s6 51/2024/QH15 stra 461, bo sung mot
s0 diéu cua Luat BHYT, cac van ban hudng dan thi hanh Luat; két qua sap xEp
tinh gon t6 chuc bd may cia BHXH Viét Nam, cua ting BHXH khu vuc; cong
tac trién khai thyc hién, nhiing n6 luc, giai phap va két qua ndi bat cia BHXH
Viét Nam trén tat cd cac linh vuc (NoOi dung chi tiét theo Phu luc I dinh kém).



2. Hinh thire
2.1. T6 chiic cdc hi nghi tuyén truyén, déi thoai, tw van, gidi dip chinh sich
- Céac don vi bam sat cac van ban huong dan cong tac tuyén truyép, giai dap,
tu van chinh sach cuia BHXH Viét Nam va céq thay doi vé (;hinh sach dé chu dong,
kip thot t6 chirc cac hoi nghi tuyén truyén, do1 thoai, tu van, giai dap chinh sach,
hoi thao, hoi thi,... phu hgp vt timg nhom chu thé, dam bao hi¢u qua, ding quy
dinh va khong 1ang phi.

- Cht trong trién khai cac chwong trinh phéi hop tuyén truyén, hd tro, tu
van, giai dap chinh sach vo1 cac co quan, don vi ¢6 lién quan; dam bao tinh can
thiét, hiéu qua, tiét kiém; dong thoi, phat huy thé manh cua timg don vi phéi
hop, hudng t6i muc tiéu phat trién bén viing, nang cao chat luong phuc vu ngudi
tham gia, thu hudéng chinh saich BHXH, BHYT.

2.2. Tuyén truyén, hé trg, tw vén, gidi ddp qua cdc phwong tién truyén thong
ciia hé thong BHXH Viét Nam

a) Tuyén truyén, hd tro, tu van, giai dap trén hé thong Cong Thong tin dién tir

Can ctr Ké hoagh nay va cong tac to CI}I'IC thuc hién chinh saich BHXH,
BHYT dé xay dung ké hoach hoat dong cua Cong Théng tin dién tr BHXH Viét
Nam, BHXH cac khu vye, BHXH cac tinh, thanh pho truc thugc Trung wong dam
bdo linh hoat, hi¢u qua, phat huy vai tro chu luc trong viéc cung cap thong tin, dinh
hudng du luan trong thuc hién chinh sich BHXH, BHYT. Trong d6, chu trong:

- Xay dyng tuyén tin, bai tuyén truyén thuong xuyén, lién tuc vé cac noi
dung quy dinh tai Phu luc I, K& hoach nay.

- Tiép tuc thuc hién da dang, phong phu céc hinh thirc tuyén truyén (gdm tin,
bai, video clip, album anh, inforgraphic motion graphic, ban tin Audio,...).

- Tiép nhan, hd trg, tu van kip thoi dbi voi nhirng truong hop tuong tac trén
Cong Thong tin dién tir, dam bao viéc hd trg, tu van vira dap tng nhu cdu ca nhan

vua la can cr tham khdo thong tin chinh sach cho nguoi tham gia, thu hudng
BHXH, BHYT.

- Duy tri va ting cudng tan sudt, hidu qua cac cudc giao luu truc tuyén tuyén
truyén, tu van chinh sach trén Cong Thong tin dién tir.

b) Tuyén truyén, hd tro, tu van, giai dap trén moi trudng Internet va cac trang
mang xa hdi (Fanpage Facebook, Zalo OA, Youtube,...) cia BHXH Vi¢t Nam va
BHXH cac khu vuc, BHXH céc tinh, thanh pho truc thuoc Trung wong

- T6 chuc cac Hoi nghi tuyén truyén, hd tro, tu van, giai dap truc tuyén,
Livestream: trén cac trang mang xa hoi; qua img dung Zoom; qua cac diém cau;..

- San xuat, dang tai, chia sé céc tin, bai, phong sy, infographic, motion
graphic, video clip,... va cac san phdm tuyén truyén cia BHXH Viét Nam trén
moi trudong Internet, mang xa hoi.

- Tiép nhan, h tro, tu van, giai dap kip thoi, day du cac tuong tac cliia nguoi
dan trén cac trang mang xa hdi cua BHXH Vi¢t Nam va BHXH cac khu vuc,
BHXH cac tinh, thanh pho truc thuoc Trung wong.
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¢) Tuyén truyén, hé tro, tur van, giai dap qua img dung VssID-BHXH sd, qua email

- Hudng d?}n, hod trg ngudi tham gia ding ky, cai dit, st dung tmg dung
VssID - BHXH so.

- Ping tai cac san phim bao chi, san phim tuyén truyén phu hop (video
clip, infographic, motion graphic,...), thong di¢p trén tng dung VssID - BHXH

s6 dé tuyén truyén, tu van, hd tro dén ngudi tham gia, thu hudng chinh sach
BHXH, BHYT.

- Thuc hién gtri thong tin tuyén truyén, hd trg; chuc mung ¢4 nhan, td chure;
dong vién, khich 1& thé hién sy dong hanh chia sé cia BHXH Viét Nam dbi véi
nguoi tham gia.

2.3. Théng tin, tuyén truyén trén cdc phwong ti¢n thong tin dai chiing, loa
truyén thanh co sé

- Phéi hop véi cac co quan thong tin, bao chi tuyén truyén chinh sach
BHXH, BHYT dam bao dung dinh hudng, ¢ trong tam, trong diém va phu hop
v&i ton chi muc dich, nhom doc gia, khan thinh gid cta tirng co quan bao chi; chu
trong cac co quan bao dién tir, bao phat thanh, bao hinh.

- Uu tién thuc hién céc: san phém bao chi dé tiép can, coO suc lan toa sau
rong t&i cac doc gia, khan thinh gia; chuyén trang, chuyén muc ¢6 dinh dang tai,
phat song vao cac khung gid “vang”, dam bao hiéu qud, tranh lang phi.

- Tuyén truyén chinh saich BHXH, BHYT qua hé théng loa truyén thanh co
s0, trong do, chu trong: chinh sich BHXH ty nguyén, BHYT ho gia dinh, BHXH bat
budc; cac diém méi ciia Luat BHXH, Luat BHYT (stra (101) c6 lién quan dén quyén
loi cua ngudi tham gia; cac mo hinh hay vé phat trién BHXH, BHYT; cac cau
chuyén thuc té tai dia phuong vé thu huong chinh sich BHXH, BHYT dé truyén
cam hung va cung ¢6 niém tin vé cc chinh sach an sinh cia Pang, Nha nudc cho
ngudi dan.

- Cung cap thong tin vé chinh sach, phap luat BHXH, BHYT cho phong
vién, bién tap vién cic co quan thong tan, bao chi.

2.4. Tuyén truyén qua cdc san pham tuyén truyén chinh sdach

- Bién tap, san xuat cac san pham tuyén truyén chinh sach nhu to roi, to gap,
infographic,.. Tlep tuc doi méi noi dung, hinh thirc cac san pham tuyén truyén
theo huéng ngan gon, dé hiéu, dé nho, gan v4i tng dung cong nghé thong tin
(CNTT), tri tu¢ nhan tao, céng nghé s6. Can nhic, uu tién bién tap, san xuat cac to
roi, to gap, file phat thanh bang cac ngdn ngir ctia dong bao dan toc thiéu s6 (néu
hi€u qua).

- Thuong xuyén diéu chinh co ciu san pham tuyén truyen dam bao phu hop
Vo1 Xu huong, chu thé, nhu cau theo timg thoi dlem nham t6i wu hoa hiéu qua tuyén
truyén chinh sach. Quan tam day manh san xuét, stt dung cac hinh thtc truyén
thong s, truyén thong da phuong tién nhu: motion graphic, infographic, video
clip, phéng su ngan, tiéu pham, ma QR code,... trén cic tng dung di dong, nén
tang mang xa hoi.
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- Chii trong bién tap cac thong tin, bai viét tuyén truyén dé phat trén hé théng
truyén thanh co s&, bang tin cong cong.

2.5. Té chirc cdc hoat djng: tdp huén, kiém tra, hwong din; khdo sdt,
ddnh gid sw hai long; hoat ddng hé tro téi nhém nguwoi yéu thé

- T6 chirc cac hoi nghi tap huin k¥ ning, nghiép vu tuyén truyén, hd tro,
giai dap, tu van chinh sach, phap luat vé BHXH, BHYT cho cén bd lam cong tac
tuyén truyén, hd tro nguoi tham gia, cong tic vién tuyén truyén va cac to chirc, ca
nhan tham gia cung cap dich vu lién quan dén BHXH, BHYT.

- Thuc hién kiém tra, huéng dan, nam bit tinh hinh trién khai cong tac tuyén
truyen giai dap, tu van chinh sach tai BHXH cac cap; thao g& kho khan, vuéng
mdc trong t6 chtrc thyc hién, kip thoi chan chinh va khac phuc nhiing ton tai, han
ché dé nang cao hiéu qua cong tac tuyén truyén, giai dap, tu van chinh séch.

- Thuc hién khao sat, ddnh gid sy hai long ctua t chirc, ca nhan ddi véi viéc
thuc hién chinh sach, phap luat vé BHXH, BHYT (BHXH Viét Nam sé ban hanh
Ké hoach riéng).

- T6 chue cac: chuong trinh ting s6 BHXH, thé¢ BHYT cho nguoi ¢6 hoan
canh khé khan; chuong trinh Tét 4m dén véi cac bénh nhan BHYT c6 hoan canh
khoé khan phai ¢ lai diéu tri tai cac bénh vién trong dip Tét Nguyén dan; hoat dong
sang tao khac phu hop véi dac thu dia phuong.

2.6. Cdc hinh thirc tuyén truyén, hé tro, tw vin, gidi ddp khdc

- Tuyén truyén, hd tro, tu van, giai dap chinh sach tai bd phan tiép nhan hd so
va tra két qua giai quyét thu tuc hanh chinh: Thuc hién hd trg, huéng dan ngudi tham
gia vé quy trinh, thu tuc, ho so lién quan dén viéc giai quyét ché 6 BHXH, BHYT
theo cac quy dinh ctia phap luat hién hanh.

- Tuyén truyén, tiép nhan, hd tro, tu van, giai dap chinh saich BHXH, BHYT
qua: hé thong Tong dai 19009068, email lienhe@vss.gov.vn cia BHXH Viét Nam;
hé théng Hotline cia BHXH cac khu vuc, BHXH cac tinh, thanh phé truc thudc
Trung uwong; Cong Théng tin dién tir Chinh phi.

- T chtre céc dot: tuyén truyén, hd tro, tw van theo chu dé, chuyén dé, chién
dich theo timg thoi diém; tuyén truyén luu dong, trién 1dm chuyén dé chinh sach,
phap luat BHXH, BHYT;... phu hop voi thuc té va dic thu dia phuong dam bao
linh hoat, sang tao, thiét thuc, tiét kiém, hiéu qua, khong lang phi.

- Gtii thong béo, phat hanh thong diép tu van, hd trg, thong diép canh bao toi
cac don vi sir dung lao dong va nguoi tham gia BHXH, BHYT trén tmg dung VssID,
Cong Thong tin dién tir va cac trang mang x4 hoi ctia hé thing BHXH Viét Nam
(Fanpage Facebook, Zalo OA,...); email c4 nhan cua nguoi tham gia, thy hudng.

(Chi tiét tai Phu luc IT dinh kém).

IV. NHIEM VU VA GIAI PHAP

1. Can ctr Cong vian s 4860/BTC-BHXH ngay 15/4/2025 ctia B6 Tai chinh
vé viée dé nghi tiép tuc tang cuong lanh dao, chi dao thuc hi¢n chinh saich BHXH,
BHYT, BHXH cac khu vuc, BHXH cac tinh, thanh phé truc thudc Trung wong
chu dong bao céo, tham muu cép uy, chinh quyén, Ban Chi dao thuc hién chinh
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sach BHXH, BHYT céc cdp quan tdm lanh dao, chi dao cong tac tuyén truyén,
giai dap, tu vén chinh saich BHXH, BHYT trén dia ban; phéi hop chét ché véi cac
co quan nha nudc, t6 chitc chinh tri - xa hoi, cac co quan thong tan, bao chi thuc
hién hiéu quéa cong tac tuyén truyén, giai dap, tu vin chinh sich BHXH, BHYT
dam bao phu hop véi timg nhom chu the.

2. Quan tri¢t, nang cao nhén thuc, trach nhiém cua tap thé, ca nhan trong
toan hé thong BHXH Viét Nam ddi voi cong tac tuyén truyén, giai dap, tu van chinh
sach BHXH, BHYT, nhét 1a vai tro, trach nhiém cta nguoi du:ng dau.

3. Thyc hién nghiém tuc Chi thi $6 07/CT-TTg, Chi thi s6 30-CT/TW, Quyét
dinh s6 1676/QD-TTg tiép tuc chu dong ddi méi ndi dung, hinh thirc, phuong
thirc tuyén truyén chinh sach BHXH, BHYT theo huéng dam bao thiét thuc, linh
hoat, phu hop, hién dai, than thién.

4. Nhan dién cac dang thtrc cta lang phi trong cong tac tuyén truyén, giai
dap, tu van chinh sach BHXH, BHYT hién nay, khan trwong c6 giai phap phu hop
dé trit dé thyc hanh tiét kiém, phong chéng lang phi. Thuc hién nghiém tac Chi
thi s 150-CT/BCSD: Thuong xuyén ra soat, danh gia tinh hiéu qua, sy can thiét
clia ting hinh thirc tuyén truyén, giai dap, tu van chinh sich BHXH, BHYT dang
thue hién; xac dinh rd cac hinh thirc hi€u qua, c6 gia tri lan toa cao dé tap trung
trién khai co trong tam, trong diém, wu tién st dung kinh phi, tranh chung chung,
dan trai, dam bao tiét kiém, khong lang phi. Kip thoi dimg hodc chuyén d6i cac
hinh thtrc khong con phu hgp, kém hi€u qua.

5. Tang cuong ung dung CNTT, tri tu¢ nhan tao, cong nghe s6 dé nang cao
hiéu qua cong tac tuyén truyén, giai dap, tu van chinh sich BHXH, BHYT va giam
thiéu lang phi.

6. Co giai phap nang cao nang luc hd tro, giai dap, tu van cta cac hé thong
tuong tac truc tuyén (Tong dai, Fanpage Facebook, Zalo OA, tmg dung VssID,
email,...) dé dam bao nguoi tham gia, thu huong dé dang tlep can va dugc hd tro,
tur van kip thoi. Chuan hoa h¢ thdng ngan hang cau hoi - dap chinh sach tuong tac
trén cac ung dung truc tuyén gitp nguoi tham gia, thy huong chu dong tiép can va
giai quyét cac van dé kho khan, vuéng mac.

7. Nang cao nang lyc, trinh d¢ chuyén mén, nghiép vu cua doi ngii can bo
lam cong tac tuyen truyén, giai dap, tu van chinh sach dam bao phu hop voi yéu cau
nhiém vu va t6 chirc bd may méi cia BHXH Viét Nam; cung co, mo rong, nang cao
hiéu qua, trach nhiém cua doi ngii cong tic vién tuyén truyén. Huy dong su vao cudc
tich cyc, chu dong cua cac lyc lugng cong tac vién tuyén truyen & co sO (t6 truong
t6 dan phd, gia lang, truong ban,...) trong cong tic tuyén truyén chinh sach.

8. Tang cuong ky luat, ky cuong tai chinh, hanh chinh, phat huy vai tro, trach
nhiém ngudi ding dau; phan cong, phan nhiém rd ngu’oq 10 viéc, 10 trach nhiém, ro
két qua di doi v6i kiém tra, giam sat; x{r Iy nghiém vi pham; tm huyét, trach nhiém
trong viéc phuc vu nguodi dan, doanh nghiép voi phuong cham hanh dong “Poadn két,
ky cwong, linh hoat, sdng tao, chuyén nghiép, hiéu qua™; dap Gmg sy hai long cua
nguoi dan, doanh nghiép; gop phan tich cyc thyce hién hidu qua cong tac tuyén truyén,
giai dap, tu van chinh sich BHXH, BHYT.
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9. Thuong xuyén, dinh ky chi dao, kiém tra, hudng dan nghiép vu, danh
gia, so két, tong két cong tac tuyén truyén, giai dap, tw van chinh sach BHXH,
BHYT. Pua noi dung tuyén truyén, giai dap, tu van chinh saich BHXH, BHYT vao
ti€u chi thi dua hﬁng nam cua cac co quan, don vi, t6 chure lién quan; kip thoi biéu
duong khen thudng nhitng tap thé, ca nhan co thanh tich tt trong cong tac tuyén
truyén, giai dap, tu van chinh sich BHXH, BHYT.

V. KINH PHI THUC HIEN

1. Kinh phi to chirc cac hoat dong tuyén truyén, giai dap, tu van chinh sach
BHXH, BHYT tir: ngudn chi phi quan Iy BHXH, BHTN, BHYT niam 2025 duoc
giao ctia cac don vi; nguodn hd tro ngan sach ctia dia phuong va cac ngudn luc hop
phap khac (néu cb).

2. Pbi v6i kinh phi to chic hoi nghi phat trién nguoi tham gia BHXH tu
nguyén, BHYT tu dong tir ngudn chi phi thu BHXH tu nguyén, thu BHYT cua
nguoi tham gia theo h gia dinh, cia HSSV dang theo hoc tai cac co sé¢ gido duc
thudc hé thong gido duc qudc dan theo huéng dan cia BHXH Viét Nam tai Cong
vin s6 871/BHXH-TST ngay 01/4/2024 vé viéc huéng dan to chirc hoi nghi
truyén thong khach hang.

VI. TO CHUC THU'C HIEN

1. Ban Tuyén truyén va Hd tro' ngudi tham gia

1.1. Huéng dan BHXH cac khu vye, BHXH céc tinh, thanh phé true thudc
Trung wong xay dung va trién khai Ké hoach cong tac tuyén truyén, giai dap, tu
van chinh sach BHXH, BHYT phu hop véi diéu kién kinh té - x4 hoi, ddc thu cua
tirng dia phuong; theo ddi, don doc va kip thdi tham muu Lanh dao BHXH Viét
Nam c¢6 hudng dan va giai phap thao g& cac kho khin, vudng mic trong viée to
chtrc, thyc hién cong tac tuyén truyén, giai dap, tu van chinh sach BHXH, BHYT
cua BHXH cac khu vuc, BHXH cac tinh, thanh phé truc thudc Trung uong.

1.2. Theo ddi, tong hop, phén tich, nim bét thong tin trén bao chi va du luan
x4 hoi vé BHXH, BHYT nhit 1a trong trién khai Luat BHXH s6 41/2024/QH]15,
Luat s6 51/2024/QH15 stra d6i, bd sung mot s6 diéu cua Luat BHYT, Luat Viéc
lam (stra déi); kip thoi phat hi¢n cac thong tin x4u - doc, sai su that vé BHXH,
BHYT, ciing nhu trong cong tac t6 chirc, thuc hién cac chinh sach va dé xuat giai
phap tuyén truyén, dinh hudéng théng tin, du luan phu hop.

1.3. Véan hanh an toan, hiéu qua hoat dong cuia Cong Théng tin dién tir va
cac kénh truyén thong trén maoi truong Internet, mang xa hoi (Fanpage Facebook,
Zalo OA, Youtube,...) cia BHXH Viét Nam.

1.4. T6 chire cac hoat dong hd tro, tu van, gidi dap chinh séach; khao sat,
danh gia muc do hai long cua céc td churc, ca nhan dbi voi viéc thuc hién chinh
sach BHXH, BHYT.
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1.5. San xuit cac san phim tuyén truyén chinh saich BHXH, BHYT phuc
vu cong tac tuyén truyén, giai dap, tu van chinh sich BHXH, BHYT cia BHXH
Viét Nam.

1.6. T6 chirc cac Hoi nghi tap hudn k¥ ning, nghiép vu cong tac tuyén truyén,
giai dap, tu van chinh sach cho ddi ngii can bd tuyén truyén, giai dap, tu van trong
toan h¢ thong BHXH Viét Nam.

2. Cac don vi truwe thuoc BHXH Viét Nam

Céc don vi ¢6 lién quan, can ctr chtic nang, nhi€ém vu duoc giao, thuc hién
mot s6 ndi dung sau:

2.1. Chu dong, kip thoi cung cip cac thong tin, quy dinh, huéng din mai
vé chinh séach, céng tac t6 chirc thuc hién thudc linh vuc phu trach cua don vi cho
Ban Tuyen truyén Va Hb tro nguoi tham gia dé kip thoi, cha dong t6 chirc tuyen
truyén, g1a1 dap, tu van chinh sich BHXH, BHYT, cling nhu cac dot tuyén truyén
theo chil d¢, chuyén dé, cao diém; doéng thoi gop phan dinh huéng du luan trude,
trong va sau khi cac quy dinh mé1 dugce ap dung.

2.2. Chu dong phdi hop trién khai cac hoat dong tuyén truyén, tu van, giai
dap,... dam bao kip thoi, hiéu qua.

2.3. Theo ddi, kiém soat théng tin vé tinh hinh trién khai thuc hién nhiém vu
duoc giao theo chiic nang, nhiém vu cua don vi; kip thot phat hién va chu dong thong
tin, phoi hop voi Ban Tuyén truyén va Ho trg ngudi tham gia dé c6 phuong 4n bao
cao Lanh dao BHXH Viét Nam ve viéc xur Iy véi cac thong tin sai 1€ch, thong tin xau
- doc thudc pham vi phu trach ctia don vi.

2.4. Tham gia tra 101 phong van, cung cip thong tin cho bao chi theo Quy ché
phat ngon cua Bg Tai chinh.

3. BHXH cac khu vire, BHXH cic tinh, thanh pho truc thudc Trung wong

3.1. Can ct vao dic thu kinh té - x3 hoi, tap quan cua tung dia phuong, BHXH
cac khu vuc, BHXH céc tinh, thanh pho truc thuéc Trung wvong xay dung va cu thé
héa thanh K¢ hoach cong tac tuyén truyén, gidi dap, tu van chinh saich BHXH, BHYT
nam 2025 cua don vi, dam bao t6 chirc thuc hién linh hoat, phu hop véi tirng nhém
chi thé, gan véi phat trién ngudi tham gia BHXH, BHYT bat budc, BHXH tu
nguyén, BHYT ho gia dinh. K& hoach dé nghi gui1 vé BHXH Viét Nam qua Ban
Tuyén truyén va Ho trg ngudi tham gia dé tong hop.

3.2. Trén co so ngudn kinh phi tuyén truyén duoc BHXH Viét Nam cap,
BHXH cac khu vuc, BHXH céc tinh, thanh pho truc thuoc Trung wong tap trung
ra soat, danh gia hi¢u qua cua tung hinh thirc tuyén truyén, gidi dap, tu van chinh
sach BHXH, BHYT dang trién khai tai dia phuong; xac dinh cu thé cac hinh thuc
can tang cuong, hinh thurc can han ché dé xay dung K& hoach va t churc thuc hién
hi€u qua, tict kiém.

3.3. Nghiém chinh chip hanh cac quy dinh tai Chi thi s6 27-CT/TW, Giam
doc BHXH khu vuc, BHXH cac tinh, thanh pho truc thuoc Trung wong: chiu trach
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nhiém trudc Bo truong B Tai chinh, Giam ddc BHXH Viét Nam, trudc phap luat
vé viéc bé tri kinh phi d6i v6i cac hoat dong tuyén truyén, giai dap, tu van chinh
sach BHXH, BHYT theo dung quy dinh cua phap luat, huéng dan cia BHXH Viét
Nam, pht hop véi dic thu dia phuong, dam bao thiét thuc, tiét kiém, hiéu qua,
tranh ldng phi; ting cuong chi dao, don ddc, hudng dan, kiém tra viéc trién khai
thuc hién cong tac tuyén truyén, giai dap, tu van chinh sach va viéc sir dung kinh
phi tuyén truyén theo quy dinh.

3.4. Thuong xuyén bao céo voi cip uy, chinh quyén dia phwong vé tinh
hinh thuc hién chinh saich BHXH, BHYT, trong d6 c6 cong tac tuyén truyén, giai
dap, tu van chinh sach; vé tinh hinh thuc hién tinh gon by may cua co quan
BHXH. Chu dong, tich cuc huy dong, van dong cac nguén luc x3 hoi dé hd tro
trao tang thé¢ BHYT, s6 BHXH cho nguoi dan c6 hoan canh kho khan.

3.5. Xay dung ké hoach va phdi hop tuyén truyén chinh sach BHXH, BHYT
vOi1 cac co quan nha nudc, td chirc chinh trj - x3 hdi, cac co quan thong tan, bao
chi tai dia phuong dam bao hiéu qua, phit hop voi timg nhom chu thé.

3.6. Chu dong cung cip thong tin cho cac co quan béo chi. Lya chon cac
kénh truyén thong cua BHXH khu vuc ¢6 lugng nguoi theo doi 16n va da duoc
cap ddu xac nhan tinh chinh danh trén mang xa hoi (Fanpage Facebook, Zalo
OA, Youtube, TikTok,...) lam kénh truyén thong chinh thirc. Tang cuong tuyén
truyén qua: Hé théng truyén thanh co s& va cac phuong tién truyén thong cua
don vi trén moi truong Internet, mang xa hoi; tiép nhan, bién tap, san Xuét, phat
hanh céc san pham tuyén truyén dam bao hiéu qua, tiét kiém, tranh lang phi.

3.7. Trén co s6 ké hoach, chuong trinh, kich ban phat trién nguoi tham gia ctia
don vi, Giam déc BHXH céc khu vuc, BHXH céc tinh, thanh phé truc thuoc Trung
wong chi dao Phong Tuyén truyén va HJ tro ngudi tham gia phdi hop véi Phong
Quan 1y thu va phat trién ngudi tham gia t6 chirc tuyén truyén, tu van, ddi thoai véi
cac nhom ngudi tiém ning chwa tham gia BHXH tu nguyén, BHYT ti dong.

3.8. T chirc cac hoat dong hod trg, tu van, gidi dap chinh sach; khao sat,
danh gia muc d hai long cua céc td churc, ca nhan dbi voi viéc thuc hién chinh
sach BHXH, BHYT.

3.9. Theo déi, kiém so4t thong tin vé tinh hinh trién khai thuc hién chinh sach
BHXH, BHYT, nhét 1a trién khai Luat BHXH sb 41/2024/QH15, Luat sb
51/2024/QH15 stra doi, bd sung mot s6 diéu cua Luat BHYT tai dia phuong; kip
thoi phat hién va chi dong xur 1y cac thong tin sai 1€ch, thong tin x4u doc vé BHXH,
BHYT thudc pham vi phu trach.

3.10. Xay dung ké hoach tap huan, bdi du:&ng kién thirc, k}7 nang cho: vién
chtre, ngudi lao dong lam cong tac tuyen truyén, giai dap, tu van chinh sach cua
don vi; cong tac vién tuyén truyén; cic td chirc, ci nhan tham gia cung cap dich
vu lién quan dén BHXH, BHYT;... dam bao thiét thuc, hiéu qua, dap ung tinh
hinh thyc té va dic thu tai dia phuong.
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3.11. Bao cao két qua cong tac tuyén truyén, giai dap, tu van chinh sach
BHXH, BHYT véi BHXH Viét Nam (qua Ban Tuyén truyén va Ho trg ngudi tham
gia) gdm: Bao cdo hang thang; béo cao dinh ky 6 thang, nim (theo cac Mau dinh
kém); béo cdo dot xuat theo yéu cau quan Iy (néu co).

Trén day 1a K& hoach cong tac tuyén truyén, giai dap, tu van chinh sach
BHXH, BHYT nim 2025 caa BHXH Viét Nam. Ké hoach nay thay thé Ké hoach
s6 166/KH-BHXH ngay 22/01/2025 cia BHXH Viét Nam vé cong tac thong tin,
truyén théng nam 2025 va Coéng vin s6 06/CSKH-NV ngay 08/01/2025 ctia Trung
tam Dich vu hd tro, chim séc khach hang vé hudng dan cong tac chim soc khach
hang nam 2025. BHXH Viét Nam yéu cau céc don vi truc thudoe, BHXH cac khu
vuc, BHXH cac tinh, thanh phé) truc thudc Trung wong td chure thuc hién nghiém
tuc, hi¢u qua./. ..

Noi nhén: KT. GIAM POC
- B6 Tai chinh (dé b/c); PHO GIAM POC
- Giam dc (dé ble);

- Céc Pho Giam dbc;

- Cac don vi trye thuéc BHXH Viét Nam;

- BHXH cac khu vuc;

- BHXH céc tinh, thanh phd truc thuée TW;
- Cong TTDT BHXH Viét Nam;

- Luu: VT, TTHT.

Dao Viét Anh
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