BAO HIEM XA HOI VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phic

S6:1886/BHXH-TT Ha Ngi, ngay 21 thang 06 ndm 2023
V/v huéng dan truyén théng
chuyén dé nhan dip ky niém ngay
BHYT Viét Nam 01/7

Kinh gtri:
- Cac don vi truc thudéc Bao hiém xa hdi Viét Nam;
- Bao hiém xa hoi cac tinh, thanh phd truc thudoc Trung wong.

Thyc hién K& hoach s6 4057/KH-BHXH ngay 30/12/2022 ciia BHXH Viét
Nam vé cong tac thong tin, truyen thong nam 2023, Cong van so 3728/BYT-BH
ngdy 19/6/2023 ctia B6 Y té vé viéc ting cudng truyén thong vé chinh sach, phap
luat BHYT va ky niém ngay BHYT Viét Nam 01/7/2023, dé day manh cac hoat
dong truyén thong huong tmg ngay BHYT Viét Nam nam 2023 phu hop vdi tinh
hinh thuc tién, BHXH Viét Nam hudng dan BHXH cac tinh, thanh pho truc thudc
Trung wong (sau day goi chung la BHXH tinh) t6 chtrc cac hoat dong truyén thong
nhu sau:

1. Chii @2, thong diép truyén thong

1.1. Chii @é truyén thong: Hay tham gia bio hiém y té dé dwgc chia sé ginh
nang khi om dau, bénh tat.

1.2. Théng diép truyén théng

- Bao hiém y té 1a chinh sach an sinh x3 hoi, do nha nudc td chire thue hién.

- Toan x4 hoi chung tay xay dung, phat trién bao hiém y té vi stc khoe
toan dan.

- Tham gia bao hiém y té 1 trach nhiém va quyén lgi cia m6i ngudi, moi
gia dinh, moi t6 chuc va ca cong dong.

- Strc khoe cong dong gan lién v6i bao hiém y té toan dan.

- Thyc hién nghiém luat Bao hiém y t& huéng t6i myc tiéu bao phi cham
soc suc khoe va bdo hi€m y t€ toan dan

- Bao hiém y té - vi sttc khoe, hanh phtic moi gia dinh.

- Bao hiém y té - Pong gop khi lanh, dé danh khi 6m.

- Hay tham gia bao hiém y té dé dugc chia sé ganh ning khi 6m dau, bénh tat.

- Tham gia bao hiém y té ho gia dinh dé bao vé sirc khoe cho cac thanh vién
trong gia dinh.

- Tham gia bao hiém vy té 1a trach nhi¢m va quyén loi cia mdi ngudi, mdi
gia dinh, moi to chuc va ca cong dong.

- Bao hiém y té - tim thé vang hd tro ban khi khong may gép tai nan rui ro,
bénh hiém nghéo.

- Trao tang thé bao hiém y té cho ngudi con kho khin - gieo nhan ai, lan
téa yéu thuong.



- Nang cao chit luong kham bénh, chita bénh bao hiém vy té, dap tmg su
hai 1ong ctia ngudi bénh, hudng téi chiam soc strc khoe va bao hiém y té toan dan.

2. Ndi dung truyén thong

Tang cudng cong tac thong tin, truyén thong theo cic vin ban hudng din
ciia BHXH Viét Nam da ban hanh, trong d6 tap trung truyén thong chuyén dé
chuyén sau céc ndi dung sau:

- Truyén thong vé ¥ nghia, vai tro, loi ich, tinh nhan vin cta chinh sach
BHYT, nhat 1a BHYT ho gia dinh; truyén thong vé quyén loi ctia nguoi c6 thé
BHYT khi di kham, chita bénh BHYT; nhdn manh muc hd tro kinh phi tr ngan
sdch nha nudc, ngan sach dia phuong khi tham gia BHYT h¢ gia dinh.

- Truyén thong vé su vao cudc chu dong, tich cuc cua cép uy, chinh quyén
cac cép trong 1anh dao, chi dao thuc hién chinh sach BHXH, BHYT; vai tro, y
nghia, két qua cua cong tac nay ddi véi viée to chire thue hién chinh sich BHXH,
BHYT tai dia phuong.

- Truyén thong vé trach nhiém, nghia vu, ¥ thirc chdp hanh phap luat
BHXH, BHYT cua nguoi st dung lao dong, nguoi lao dong; trach nhiém cua
nguoi st dung lao dong, cac co quan, don vi trong viéc dong BHXH, BHYT ding
- du cho nguoi lao dong.

- Truyén thong: ¥ nghia, vai tro, loi ich cta chinh saich BHYT ddi v6i cong
tac cham soc strc khoe Nhan dan; vé cac trudong hop nguoi tham gia BHY T duoc
quy BHYT chi tra chi phi 16n diéu tri bénh, giip giam bot kho khan tai chinh cua
gia dinh, yén tam chira bénh; gop phan ciing cd, tao niém tin siu rong trong toan
xd hoi vé gia tri nhan vin, tinh wu viét trong cac chinh sach an sinh cua Pang va
Nha nudc.

- Truyén thong vé: nhitng chinh sach, phap luat BHYT moi; cac quy dinh
lién quan dén cong tac kham, chita bénh BHYT, thanh toan chi phi kham, chita
bénh BHYT; két qua thuc hién chinh sach BHYT 06 thang dau nam 2023, cong
tac quan 1y, st dung quy BHYT an toan, hiéu qua; nhitng nd luc ciia nganh BHXH
Viét Nam trong viéc dam bao quyén loi cho ngudi tham gia BHYT theo quy dinh
cua phéap luat.

- Truyén thong vé: cong tac cai cach thu tuc hanh chinh, ing dung cong
nghé thong tin, chuyén ddi s6 ciia nganh BHXH Viét Nam trong t6 chtc, thuc
hién chinh sach BHYT; tién ich khi sir dung cin cudc cong dan gan chip va hinh
anh th¢ BHYT trén ing dung “VssID - BHXH s6” trong kham, chita bénh BHYT.

- Thong tin, truyén théng nhan dién cac hanh vi vi pham phap luat vé
BHYT; nhitng hinh thirc lam dung, truc loi phé bién trong linh vuc BHYT; quy
dinh cta phap luat vé cac hanh vi vi pham phép luit vé BHYT; két qua thanh tra,
kiém tra, xtr Iy vi pham, két qua xét xir clia toa an cac cAp vé cac hanh vi vi pham
phap luat trong linh vuc BHYT.

- Truyén thong: biéu duong cac t6 chirc, ca nhan co sang kién, giai phap
hay trong cong tac tuyén truyén, van dong phat trién ngudi tham gia BHYT ho
gia dinh; van dong, biéu dwong cac to chirc, ca nhan trao ting s6 BHXH, thé
BHYT cho nguoi dan c6 hoan canh khé khaén; biéu duong céc ca nhan, don vi,
doanh nghié¢p thuc hién tdt chinh sach BHXH, BHYT.



3. Hinh thirc truyén thong

3.1. Té chirc Lé ra qudn

- BHXH tinh cin ¢t vao K& hoach sé 4057/KH-BHXH va tinh hinh thyc té
tai dia phuong chu dong t6 chirc L& ra quan hudng tng ngay BHYT Viét Nam
01/7 - Truyén thong, van dong ngudi dan tham gia BHXH ty nguyén, BHYT ho
gia dinh.

- Chu dé truyén thong: Hday tham gia bdo hiém y té dé dwoc chia sé ganh
ndng khi 6m dau, bénh tgt.

3.2. Truyén thong tryc quan: T chirc ching treo bang ron, khau hiéu, phudn
truyén thong tai tru s¢ co quan BHXH cac cép, cac co s kham, chita bénh BHYT;
trén cac truc duong, phd chinh cta thanh phd, thi xa, thi trdn - noi c6 dong nguoi
qua lai... Thoi gian treo tir 28/6/2023 dén ngay 12/7/2023.

3.3. Truyén thong thong qua cac hoi nghi truyen thong, hoi nghi khach hang,
truyén théng nhom nho. . ket hop phat cac san pham truyen thong (to roi, t gap,...).

3.4. Tang cuong sb lugng, tan sudt cac tuyén tin, bai viét chuyén sau, bai
phong vén, chuong trinh toa dam, clip tin tic, infographic,... trén cac kénh truyén
thong cua Nganh; trén moi truong Internet, mang xa hoi; qua cac co quan thong
tan, bao chi; qua Cong Thong tin dién tr UBND tinh /cac s&, nganh, t6 chirc chinh
tri ¢o lién quan.

3.5. Truyén thong trén hé théng loa truyén thanh co sd, truyén thong luu dong.

4. To chirc thye hién

4.1. Trung tam Truyén théng

- T6 chuc cung cip thong tin chuyén dé vé BHYT cho céc co quan thong
tan, bao chi Trung uwong, Ha N6i va thanh phd H6 Chi Minh.

- Phéi hop v6i cac co quan thong tin, bao chi t6 chirc dot cao diém truyén
thong vé chinh sach, phap luat BHYT, trong do, uu tién tang cudng thuc hién céac
bai viét chuyén sau, phong su, toa dam,...

- Xay dung tuyén tin, bai,... chuyén sau; thiét ké cac banner, Inforgraphic,
motion graphic;... theo cac ndi dung tai Muyc 2 dé dang tai trén Cong Thong tin dién
tu/Fanpage Faceboook/Zalo OA cua BHXH Viét Nam.

- Phéi hop v6i Trung tam Thong tin Cong tac tuyén giao (Ban Tuyén gido
Trung wong) td chirc Hoi thao “P6i m&i, ning cao chit lugng, hiéu qua cong tac
tuyén truyén miéng vé thuc hién chinh sach, phap luat BHYT”.

4.2. Tap chi BHXH

- T chirc xay dung va ding tai cac tuyén tin, bai chuyén sau,... va cac an
phém bao chi hi¢n dai theo cac ndi dung tai Muc 2.

- T6 chire 86 chuyén dé “BHYT toan dan” trén 4n pham Tap chi BHXH.

4.3. Van phong - BHXH Viét Nam

- Chu tri, phi hop v0i Trung tam Truyén thong thyc hién ching treo bing
ron, khau hiéu, phudn truyén thong tai cac tru sé cia BHXH Viét Nam.

- Thoi gian treo: Tir 28/6/2023 dén ngay 12/7/2023.

4.4. Cac don vi truc thuoc BHXH Viét Nam



Cén cilr chirc nang, nhiém vu dugc giao: chu dong cung cap cac thong tin lién
quan toi céng tac to chire, thuc hién chinh sach BHYT (can truyén thong néu co); phdi
hop véi Trung tam Truyen thong trién khai thuc hién cac hoat dong lién quan tai Cong
van nay.

4.5. BHXH cdc tinh, thanh phé truc thudc Trung wong

- Xay dung kich ban truyén thong chuyén dé vé BHYT dam bao hiéu qua,
thiét thuc.

- Phéi hop véi S&'Y té cac tinh, thanh phd truc thudc Trung uong tham muu
trinh UBND tinh, thanh phé ké hoach t6 chuc cac hoat dong truyén thong huong
ung ngay BHYT Viét Nam phu hop voi diéu kién thuc té tai dia phuong, gin véi
viéc thuc hién Quyét dinh s 546/QD-TTg ngay 29/4/2022 ctia Thi tudéng Chinh
phu vé viéc giao chi tiéu thue hién bao phu BHYT giai doan 2022-2025.

- Chi dao huéng din BHXH céac quan, huyén day manh cong tic truyén
thong chinh sach, phap luat BHY T huong ing ngay BHYT Viét Nam.

- Chu tri, phéi hop véi cac sé, ban, nganh, doan thé, cac co s& kham, chira
bénh BHYT,... trién khai hiéu qua Cong vin ndy theo cac yéu cau cu thé quy dinh
tai Muc 1, 2 va 3.

- Tap trung truyén’th()ng van dong nguoi tham gia BHY T ho gia dinh thude
dién khoéng con duoc cap thé BHYT mién phi, do tdc dong tai Quyét dinh so
861/Qb-TTg ngay 04/6/2021 cua Thu tuéng Chinh phu.

Trén day 1a huéng din vé viée to chiic cac hoat dong truyén thong hudng
ung ngay BHYT Viét Nam cia BHXH Viét Nam, yéu cau cac don vi truc thudc,
BHXH céc tinh trién khai thuc hién va bao céo két qua vé BHXH Viét Nam (qua
Trung tam Truyén thong trudc ngay 31/7/2023). Trong qua trinh t6 chtrc thuc
hién, neu c6 vudng mic, dé nghi phan anh vé BHXH Viét Nam (Trung tam Truyén
thong, s6 dién thoai 024.36285231) dé duoc huong dan chi tiét./. /%/

Noi nhan: KT. TONG GIAM POC

-BO Y té (dé blc); PHO TONG GIAM POC
- Tong Giam doc (dé b/c); =,

- Cac Pho Tong Giam dbc;

- Cac don vi truc thuéc BHXH Viét Nam;

- BHXH céc tinh, thanh phd truc thudée TW;
- Luu: VT, TT.
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