KET QUA NGHIEN cUuU

THUC TRANG VA GIAI PHAP MG RONG DPOI TUONG
THAM GIA BHYT HO GIA PINH TREN DIA BAN TINH LAO CAI

1. Pit vin dé

O Viét Nam chinh sach BHYT chinh thire duge
ban hanh va thuc hién tir nam 1992. Qua khoang
thoi gian dai thye hién, chinh sach phap luat vé
BHYT timg budc duge hoan thién, khang dinh
tinh dng dan va phu hop trong sy lua chon chinh
sach tai chinh, y té thong qua BHYT gop phan
x0a doi, g1am ngheo. BHYT toan dén la mot trong
nhiing giai phap cho bai toan chéng doi nghéo va
bénh tat hién nay cuia nguoi dan Viét Nam, trong
do6 c6 nhan dan trén dia ban tinh Lao Cai.

Thyc té trién khai BHYT ho gia dinh (HGD)
trén dia ban tinh trong nhimg nam qua cho thay:
S6 ngucn dan thugc dién phai tham gia BHYT
theo h¢ gia dinh ngay ‘cang tang nhanh, gom tang
tir nguon tang dan s0 ty nhién, tang dan s6 co
hoc, tang do giam ngheo hang nam tir 3 - 4% sb
hd nghéo, tang do cac xa vung thoat 135, nguoi
dan chuyén tir dién Nha nuéc dong BHYT sang
tu dong BHYT ho gia dinh. Trong do, tham gia
BHYT ho gla dinh 1a 29.922 ngudi (chiém 4,5%
trén tong sb ngu’01 tham gia BHYT). Toan tinh
dén 31/ 12/2015 con khoang trén 15 ngan nguot
thudc dbi twong ho gia dinh chua tham gia BHYT.

Viéc danh gia dung thuc trang tham gia
BHYT h¢ gia dinh de tir 46 dé ra cac giai phap
cu thé nham thac day, g1a tang ngu’0'1 tham gia,
tang thu quy BHY T véi ddi tuong nay, gop phan
thyc hién muc ti€u 98,8% dan so tinh Lao Cai
tham gia BHYT, la Iy do dé nhom nghién ctru
thuoc BHXH tinh Lao Cai tap trung nghlen clru
D¢ tai: “Thuc trang va gidi phap mo réng doi
tuwong tham gia BHYT HGD trén dia ban tinh
Lao Cai”.

2. Muc tiéu nghién ciru

- Panh gia thyc trang phat trién ddi twong
tham gia BHYT n6i chung va BHYT HGD trén
dia ban tinh Lao Cai;

- Pé xuét cac giai phap dé phat trién d6i

Chii nhiém: BS. Trdn Hong Son
Don vi: BHXH tinh Lao Cai
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tuong tham gia BHYT ho gia dinh trén dia ban
tinh Lao Cai.

3. Pham vi, phwong phap nghién ciru

3.1. Pham vi nghién cvuru

Pbi tuong tham gia BHYT ho gia dinh
trén dia ban toan tinh giai doan 2011 - 2016.

Thyc hién lay phleu khao sat tai 03 huyén: Bao
Thang, Bao Yén va thanh phd Lao Cai.

3.2. Phuong phap nghlen cuu

- Thu thap 50 ligu: S6 liéu thir cap thu thap
tir ngudn hién cé vé BHYT HGD dang luu triv
tai BHXH tinh Lao Cai; s lidu so cap duoc thu
thap bang cudc dleu tra xd hoi hoc cia nhom
nghién ctru (400 mau phiéu).

- Str dung mot sO thuat toan thong ké co ban
dé phan tich s6 liéu trén phan mém Excel.

4. Két qua nghién ciru

4.1. Thuc trang phdt trien BHYT hj gia
dinh tai Lao Cai

4.1.1 Cong tac chi dgo, 16 chire thuc hién

Dé thuc hién t6t chinh sich BHXH, BHYT
trén dia ban tinh, Cap ty, chinh quyén dia phuong
ban hanh cac van ban chi dao trién khai thuc
hién vé viéc ting cuong thyc hién Luat BHXH,
BHYT trén dia ban tinh; vé tang cudng sy lanh
dao ctia Pang d6i véi cong tic BHXH, BHYT
giai doan 2012 — 2020. Uy ban nhén dan tinh
ban hanh cac van ban thuc hién 19 trinh tién toi
BHYT toan dan giai doan 2012 — 2015 va 2020,
phén bd dy toan kinh phi Chuong trinh hd tro
chinh sach nganh y té do EU tai trg ndm 2015,
trong do co phan b6 kinh phi thyc hién myc tiéu
hd tro ngudi can nghéo mua thé¢ BHYT...

Viée ban hanh cac van ban chi dao thé hién
su quan tam cua chinh quyén dia phuong doi
v6i vige thuc hién chinh sach cua Pang va Nha
nudc trén dia ban tinh néi chung va véi co quan
BHXH noi riéng.
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4.1.2. Céng tac phoi hop voi cdc s6, nganh

Céc so, nganh chtrc ning nhu: S6 Y té, SO
Lao dong - Thuong binh va Xa hoi, S¢ Tai
chinh, S¢ Gido duc, Cuc Thué... da phdi hop

véi co quan BHXH trong qué trinh to chirc thuc

hién chinh sach BHXH, BHYT, nhiéu van ban
lién nganh da dugc ban hanh nhu:

- V& viée huéng dan trién khai BHYT hoc
sinh, sinh vién.

- Quy ché phdi hop gitra hai nganh BHXH
vanganh y té trong viéc thyc hién chinh sach,
phap luat vé BHYT, nang cao chat luong phuc
vu nguoi bénh, st dung quy KCB BHYT hop
1y, an toan va hi¢u qua, thuc hién kham, chira
bénh cho nguodi ngheo trén dia ban tinh Lao Cai

Tuy nhién chua c6 van ban phéi hop lién
nganh trong to chirc trién khai thyc hién BHYT
ho gia dinh.

4.1.3. Cong tac cai cach hanh chinh (CCHC)

a. Ung dung cong ngh¢ thong tin

BHXH Viét Nam quan tim dau tu nhiéu vé
cong ngh¢ th()ng tin trong cac nam 2014 - 2016.
H¢ thong mdy chu cua BHXH tinh dap tmg du
nhu cau vé cong suat, dung lugng luu tri, b nho
trong, vi xur 1y da nhiém. H¢ thong mang dién
rong, toc d6 cao bao dam thong sudt tir tinh dén
huyen két ndi internet toc do cao dén timg may
vién chtrc tac nghiép... S6 may tram bao dam
lmay/ 1 vién chtrc. Thiét bj Cong nghé thong tin
ctia BHXH tinh Lao Cai co ban bao dam nhu cau
quan ly thong tin ho gia dinh tir nay dén 2020.

Trién khai hé thong phan mém gidm dinh
BHYT tap trung méi do BHXH Vi€t Nam cung
cap cho toan bg cac tram y té x4, cac phong kham
da khoa, cac bénh vién ky hop dong KCB BHYT.

Tuy nhién, hé thong thong tin thu BHYT
ding chung phan mém véi hé thong thong tin
thu BHXH, BHTN (tén goi phan mém la SMS)
tor nam 2008 da qua nhiéu 1an néng cap, nhu:ng
do phan tich thiét ké tir 2008 da khong con phu
hop voi s6 ngudi tham gla tang nhanh chong, véi
tién bo k¥ thuat trén moi tru:ong mang Internet,
voi sy sira doi Luédt BHYT nén hién tai h¢ théng
van hanh khong tt va con nhiéu han ché.

b. Cai cach quy trinh va thoi gian thyc hién
thu tuc hanh chinh

Trong déng ky tham gia BHYT, cac thu tuc
da dugc don gidn hoda tao diéu kién thuin loi
cho nguoi tham gia BHYT. Nguoi dang ky lap
To khai tham gia BHXH, BHYT (TKO1-TS)
va Danh sich dang ky tham gia BHYT (DOl—
HGD). Viéc ké khai danh sach dang ky tham gla
BHYT (mau DO01-HGD) chi céan dai di¢n hg gia
dinh (khong nhét thiét 1a chu hg). Nguoi ké khai
phai chiu trich nhiém vé ndi dung ké khai do.

Trong cong tac cap th¢ BHYT: BHXH tinh
da phén cap vigc cap thé¢ BHY'T cho BHXH cac
huyen thanh pho Rut ngan thoi gian cap mai
thé con 5 ngay, cap doi thé 1¢ trong ngay, sd
lwong thé nhiéu dudi 2 ngay.

Trong cong tac KCB BHYT: BHXH tinh da
ph01 hop voi SO Y té phan tuyen KCB BHYT,
giam bot duoc sy qua tai ngu:0'1 bénh tai cac
bénh vién tuyen tinh, ttr 6 néng cao chat luong
KCB cua céc co so'y té.

Céc co s6 KCB b tri lai noi tiép don, dang
ky kham bénh; tinh gian cac thu tuc hanh chinh;
thay doi 18 16i, tac phong lam vi¢c ctia doi ngti
can by, nhan vién y te.

Phan cép cho BHXH céc huyén duyét ho so
thanh toan truc tiép chi phi KCB BHYT dudi
10 tridu dong, tao nhiéu thudn tién cho ngudi
tham gia BHYT, giam thoi gian, quang duong
di lai cho bénh nhan khi thyc hi¢n thanh toan
che do KCB BHYT.

4.1.4. Thue trang cong tdc tuyén truyén

Trong giai doan 2011 - 2014, cong tac tuyén
truyén chua thuc sy duoc quan tam chu trong. Kinh
phi tuyén truyén dugc giao con han ché (binh quan
khoang 250 triéu ddng/ndm), ndi dung tuyén truyén
chua da dang, phong phu hinh thuc tuyén fruyén
don di€u. Mac du vay, cong tac tuyén truyen giai
doan nay ciing c6 nhimg két qua nhat dinh. Mot bo
phan nhan dan khu vyc thanh thi d4 biét dén hinh
thire BHYT tu nguyén (c6 trén 17.000 nguoi tham
gia). Tuy nhién, do sy Iya chon nguge, chi tham gia
cho ngu0‘1 yéu nén nguyén tic tuong trg, sé dong
bu s6 it cia BHYT chua bdo dam.

T nam 2015 cong tac tuyén truyén duoc
BHXH Viét Nam tang cuong, day manh, da dang
vé& ca ndi dung, hinh thirc tuyén truyén va mang
tinh chuyén ngh1ep hon. Kinh phi tuyen truyén
ciing duoc giao ting, du kinh phi dé xay dung
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chuyén muc hang thang trén song phat thanh,
truyén hinh va Béo Lao Cai, t6 chirc, ddi thoai
truc tuyén trén kénh truyen hinh va cong thong
tin cua tinh, phdi hop véi Lién doan Lao dong
tinh, Hoi nong dén tinh, Ban Tuyén gido Tinh uy
t6 chirc cac budi tuyén truyen doi thoai truc tiép
v6i nhén dan.... Dia diém tuyen truyen da duogc
dura vé huyén va x4, tao su tiép xuc gan dan hon.

Tuy nhién, két qua con khiém ton O cac mat
sau: (1) Chua tac dong du manh dén cap uy Péang,
Chinh quyen cap xa trong nhan thue trach nhi€ém
ndng né vé trién khai bao phu BHYT cua minh
theo Luat BHYTT; (ii) chua lam chuyen blen thuc
sy vé mat nhan thirc cia ngudi dan vé tinh uu
Vviét, tinh nhén van va tinh cong dong chia sé rui
ro ctia chinh sach BHY'T, nhiéu nguoi dan chua
phan bi€t dwoc BHYT do Nha nude t6 churc va
Béo hiém strc khoe, than thé do cac cong ty bao
hiém thuong mai trién khai.

4.1.5. Thuee trang cong tdc té chive thu BHYT

Cong tac thu BHYT h¢ gia dinh dugc thuc
hién thong qua: H¢ thong dai ly (xa, phuong;
buu dién) va thu tryc ti€p tai co quan BHXH.

- Hé thong dai 1y xa, phudng:

BHXH huyén, thanh phd sau khi tiép nhan,
tham dinh ho so dé nghi lam dai Iy thu BHYT sé
ky hop dong voi cac dai Iy du diéu kién Vao dau
nam va tién hanh thanh Iy hop déng vao cudi nam,
trong ndm co quan BHXH xay dung ké hoach va
tién hanh kiém tra viéc thuc hién hop dong cua
cac dai ly thu BHYT dé kip thoi déanh gia, chén
chinh d6i v6i nhimg ton tai, han ché ciia dai Iy thu

Két qua thyc hién: Tir nam 2010 - 2014 s6
luong dai ly thu BHYT x3, phuong bao phu
tuong doi toan dién dén tt ca cac xa, phuong,
thi tran trén dia ban. Tir ndm 2015 voi vige ra
doi cua h¢ thong dai ly Buu dién thi dai 1y xa,
phuong co xu huong thu hep do hoat dong kém
hiéu qua, mdt so dia phuong duoc NSNN hd
tro 100% nén khong con do6i tuong dé khai
thac, mot s6 huyén nhu Bat Xat, Sa Pa, Si Ma
Cai, Van Ban khong con dai 1y xa, phuong. Dén
ndm 2016 toan tinh chi con 27 dai ly véi 29
dlem thu va 29 nhén vién dai ly tap trung chu
yéu ¢ Thanh phd Lao Cai, huyén Bao Thang
Bao Yén. Tuy nhién, trdi qua qua trinh tri€n
khai d4 boc 10 mot s6 nhuoce diém:

Nhan vién dai ly xa, phuong la can by xa hau
hét 1 can bo kiém nhiém, chua dau tu nhleu
thoi gian cho cong tac khal thac, phat trién ddi
tuong; lanh dao mot sb x4, phuong e ngai trach
nhi¢ém khi bao 1anh va cam két, anh ~huong t61
cong tac ky hop dong dai ly. Mot s6 dai ly du
diéu kién ky hop dong nhung khong hi¢u qua
phai thanh ly hop dong, khi ky hop dong dai
ly méi phai mat thoi gian dao tao, huéng dan
nghlep vu nén anh huong dén viéc khai thac,
van dong nguoi dan tham gia BHYT.

- Hé thong dai 1y buu dién:

Hé thong dai 1y buu dién méi bat dau trién
khai tir thang 01/2015 dén nay, hang nam
BHXH tinh ky hop ddng véi Buu dién tinh vé
vi¢c lam dai ly thu BHXH, BHYT.

Két ~qua thyc hién: Nam 2015 toan tinh c6
101 diém thu v6i 111 nhan vién dai ly, dén nam
2016 sau khi BHXH tinh phdi hop véi Buu
di¢n tinh ra soat, kién toan, dao tao mai thi dai
ly Buu dién chi con 73 diém thu voi 86 nhan
vién dai ly du diéu kién hoat dong.

Mang lu61 Buu dién huyen ¢6 d6 bao phit d&én
cac xa, dlem thu dat tai cac vi tri thudn tién cho
nhu’ng d6i twong ¢6 nhu cau tham gia. Chi tinh
riéng trong nam 2016, h¢ thong dai Iy da khai
thac dugc 11.509 ngudi tham gla BHYT ho gia
dinh (chlem ti 1€ 34,9% trén tong s6 d6i tuong
tham gia BHYT h¢ gia dinh ctia toan tinh)

Tuy nhién, qua hai ndm trién khai dai 1y thu
cac dieém buu cuc, cac buu dién van hoa xa,
phudng con mot so ton tai bat cap nhu:

Buu dién Van con dang trong qua trinh vira 1am
vura 6n dinh vé to chtrc, co so vat chat nén mot s0
dlem thu con chua dap tmg duge yéu cau, chua
dau tu thoi gian cho viée tuyén truyen van dong
nguoi dan tham gia BHYT ho gia dinh. Theo so
lieu khao sat diéu tra chi c6 21,25% dbi tuong
nam dugc thong tin qua hé thong dai 1y.

- Trién khai thu truc tiép tai co quan BHXH:

La hinh thirc ngudi dan ¢6 nhu cau tryc tiép
den b phan “1 cura” cia BHXH huyen thanh
pho de dang ky tham gia BHYT hd gia d1nh
nodp tién va nhan thé BHYT tai bo phan “1 cira”.

Két qua thyc hién: Tai 9 huyén, thanh pho
trén dia ban tinh déu t6 chirc thu BHYT ho gla
dinh tai tru s¢ cua co quan BHXH, tuy nhién so
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nguoi tham gia khong nhiéu, chi yéu la ho dan
cu trl gén try s6 co quan BHXH, ddi tuong nay
6 xu hudng giam dan do chuyén sang dang ky
tai cac diém dai 1y Buu dién hodc x4, phuong,
dén nam 2016 chi con BHXH huyén Bao Thing
1a c6 dbi twong tham gia truc tiép.

4.1.6. Chi phi KCB BHYT h¢ gla dinh.

Theo quy dinh ciia Luat BHYT, quyén loi huong
BHYT theo ho gia dinh co ban day du, tuong dong
voi nhitng nhom ddi tuong khéc tham gia BHYT,
mégc du muc phi tham gia BHYT theo hd gia dinh
kha c6 loi ddi voi cac ho gia dinh. O mirc cao nhit,
Quy BHYT c6 thé chi tra t6i 80% chi phi kham,
chira bénh BHYT va bénh nhén c6 th¢ BHYT chi
can thuc hi¢n dong chi tra 20% chi phi.

Tuy nhién chi phi binh quan cho mét luot
KCB BHYT noi chung va BHYT h¢ gia dinh
déu ting kha nhanh qua céc nam. Tinh binh
quén chi phi KCB BHYT cho dbi tugng tu dong
BHYT trén dia ban trong giai doan 2011 - 2016
tang 17,1%, riéng cac nam: 2015 tang 15,6% so
v612014, 2016 tang 11% so v6i 2015. Trong do
c6 rat nhleu truong hop tham gia BHYT ho gia
dinh da dugc BHYT thanh toan chi phi KCB
véi so tien rat 1on, t¢i hon 100 tri¢u dong.

4.1.7. Thue trang phdt trién doi twong va sé
thu BHYT ho gia dinh

Theo s6 liéu thong ké cua BHXH tinh, tong
50 déan da c6 th¢e BHYT chiém ti 1¢ cao nhung
chu yéu 13 déi trong duoc ngan sach dong, ho
trg mirc dong BHYT. Trong do, riéng dbi twong
nguoi thuge hd gia dinh ngheo nguo’l dan toc
thiéu s6 dang sinh song tai ving c6 diéu kién
KTXH kho khén; nguoi thuc ho can ngheo
chiém gan 60% s ddi tuong tham gla BHYT.
Nam 2015 toan tinh c6 365.374 ngu’cn ngheo,
dong bao déan toc thleu s6 dugc cap thé BHYT
(chiém 55,4% tong s6 ngudi tham gia BHYT)
28.248 nguoi Kinh dang sinh song tai Vung dac
biét kho khan (chiém 4,3% tong s6 nguol tham
giaBHYT) va 10.791 ngu’o’l thudc ho can nghéo
(chiém 1,6% téng sb ngudi tham gia BHYT).

Tinh dén 31/8/2016 toan tinh c6 703.639
nguoi tham gia BHYT tang 11,8% so v6i nam
2015 (608.168) dat ty 1€ 96,5% déan s6 tham gia
BHYT. Hién chi con 3,5% s6 nguoi chua tham
gia BHYT trén dia ban tinh Lao Cai.

Theo quy dinh cua Luat BHYT va céc van
ban huong dan, ddi tuong ngheo, dong bao dan
toc thiéu sb dang sinh song tai vung kho khan
duge ngan sach nha nude ho trg 100% kinh phi
mua thé¢ BHYT; UBND tinh Lao Cai da ban hanh
Ké hoach phan bé dy toan kinh phi Chuong trinh
hd trg chinh sach nganh Y té do EU tai tro nam
2015, trong do c6 phan b6 kinh phi dé ho tro
phan 30% kinh phl mua thé BHYT cho tat ca
nguol thudc ho can ngheo Véi viéc hd trg nay,
tat ca ho can nghéo cua 9/9 huyén, thanh phd
dugc hd trg 100% kinh phi mua thé BHYT.

BHXH tinh Lao Cai da tnen khai dong b cac
giai phap d01 voi tung nhom ddi turong. Két qua
nam 2011 s6 ngudi tham gia BHYT tu nguyen
chi ¢6 17.016 nguoi chiém 2,8% tong sO nguoi
tham gia BHYT, dén ndm 2015 sb nguo*l tham
gia BHYT ho gia dinh la 29.922 nguoi chiém
4,5% tong s0 ngu’(n tham gia BHYT. Nam 2016
50 ngum tham gia BHYT h¢ gia dinh ¢ tang
nhung néu so sanh voi toc do ting dan s6 thi
khong tuong xung tiém ning thyc té. Dan sb
tang 20.109 nguoi, trong khi BHYT h¢ gia dinh
chi tang 1.681 ngudi. Chua tinh day du dén nhan
t6 tang co hoc do di cu noi khac dén ving khong
dugc Nha nuge hd trg BHYT, s6 ho thoat nghéo,
can nghéo, s6 ho ¢ x4, thén 135 di thoat 135
nam 2016 phai ty mua BHYT.

S6 thu BHYT ho gia dinh: Nam 2011 tong
s6 thu BHYT ho gia dinh (truée 1/1/2015 g01
1a BHYT ty nguyén) 1a 7.230,3 trigu dong, 2
nam sau s6 thu da dat gan gap doi 1a 13.719
triéu dong. Nam 2015 sb thu giam so véi nam
2014, nguyen nhén la do tai nhimg thang dau
nam 2015 ¢o Vuorng méc vé mat thi tuc nén sb
d6i twong tham gia BHY'T ho g1a dinh sut giam.

Nam 2016, cac vudng mac vé thi tyc tham
gla co ban da duoc Bo Y té thao go, tuy nhién
s0 nguoi tham gia BHYT theo hd gia dinh van
tang cham vé ngudi va sut giam vé tién thu, mot
s0 Iy do dugc phan tich sau day:

- Muc ph1 tham gia con trong ddi cao, chiém
4,7% so voi thu nhap binh quan dau nguoi/
thang cua khu vuc nong thon, chiém khoang
13% thu nhéap binh quan dau ngudi theo chuan
nghe¢o khu vuc nong thon giai doan 2011-2015.

- Cubi thang 2/2016 méi c¢6 chinh sach vé
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xa, vung dac biét kho khan giai doan 2016 -
2020 quy dinh cac x@, thon thoat 135 nén sO
thang thuc té dong tién mua the BHYT trong
nam chi con 8 thang dan dén tién thu giam.

- Luat BHYT sira d6i, b6 sung c6 hiéu lyc
bo sung thém doi tuong nguoi Kinh dang sinh
song tai ving c6 diéu kién KTXH dic biét kho
khan dugc ngan sach nha nuoc dong BHYT nén
khong con tham gia theo hinh thie BHYT HGD
lam gidm s6 nguoi tham gia dién nay nhung
khong lam giam tong sO nguoi tham gia.

4.2. Xay dung va thue nghi¢m mét s6 giai
phap

Xac dinh mot sé giai phap nhdm nang cao
ty 1¢ nguoi tham gia BHYT HGD trén dia tinh
Lao Cai;

- Thoi gian thyc nghiém: tur thang 9/2016 -
12/2016.

Danh gia sau thuc nghiém: thang 01/2017

4.2.1. Mét s6 gidi phdp dp dung trong thuc
nghiém

- Nhom giai phap vé co ché, chinh sach
BHYT HGD.

- V& cong tac tuyén truyén

- Nﬁng cao s6 luong, chét luong hé thong dai Iy.

- Tiép can, van dong dbi tuong dang ky tham
gla thu tién, in va cap phat thé dén ngudi tham
gia BHYT.

- Néng cao chat luong KCB BHYT.

- Pay manh cai cach hanh chinh.

- Nang cao chat luong hoat dong hé théng
daily BHYT.

- Nhom giai phap khac.

4.2.2. Danh gia hiéu qua sau thuc nghiém

Sau khi trién khai thye nghiém, nhém nghlen
ctru da tién hanh iy phleu khao sat danh gia.

Can clr vao bao cdo ket qua cua BHXH tinh dén
hét 31/12/2016 va két qua khao sat cho thay:

Tinh dén 31/8/2016 toan tinh c6 703.639
nguoi tham gia BHYT tang 11,8% so v6i ndm
2015 (608.168) dat ty 1€ 96,5% dan s6 tham gia
BHYT. Hién chi con 3,5% s ngudi chua tham
gia BHYT trén dia ban tinh Lao Cai.

Sau khi tién hanh thuc nghiém mot ) giai
phép, ty 1& nguodi tham gia BHYT HGD trén

pham vi toan tinh Lao Cai nam 2016 da tang 9%
so voi nam 2015. Trong d6 huyén Sa Pa chiém ty
18 cao nhét (41,1%); tiép den 1a thanh pho Lao Cai
VO ty 1€ 19,9%, tuy nhién vé s tuyet doi thi thanh
phd Lao Cai c6 s6 ngudi tham gia ting nhiéu nhat

Két qua thuc nghiém da khang dinh mot s6
nhom gidi phap c6 higu qua tang ty 1€ nguoi tham
gia BHYT HGD trén dia ban tinh Lao Cai, gom:

Nhém gidi phap vé co ché, chinh sach BHYT
ho gia dinh:

+ BHXH tinh thudng xuyén chu dong tham
muu cho UBND tinh Lao Cai t6 chirc thuc hign
Ké hoach giao chi tiéu bao pht bao hiém y té tai
dia phuong giai doan 2016 - 2020;

+ Tiép tuc dé nghi UBND tinh trich ngén
sach tir nguon EU tai tro de hd trg 100% kinh
phi mua thé BHYT cho d6i tuong ngum thudc
ho gia dinh can nghéo; hd trg 30% mirc dong
BHYT con lai cho ngudi thudc ho gia dinh cén
ngheo tang muc ho tro ho Nong Lam Ngu mirc
song trung binh tir 30% 1en t6i thidu 50%.

Ve cong tdc tuyén truyen

+ Ti€p tuc thyc hién cac hinh thire tuyén truyén
vé BHXH, BHYT phu hop voi timg dbi tu:ong,
dia ban. P6i moi, nang cip, ning cao hiéu qua
hoat dong cua Trang thong tin di¢n ttr BHXH tinh;

+ Dua ndi dung tuyén truyén BHYT vao
hoat dong tuyén truyén cua td tuyén van do
huyén, thanh uy chi dao.

+HO tro mot phan kinh phi cho UBND céc xa
t6 chirc hoi nghi tong két nam 16ng ghép ndi dung
BHYT toan dén, danh gia chi tiéu bao phu BHYT
ma HDND huyén d nghi quyét giao hing nim.

+ Danh mot phan kinh phi tuyén truyén dé
khen thudng tap thé, ¢4 nhan thuoc UBND x4,
cac trudng thon ban, to dan tiéu biéu trong thyc
hién chinh sach BHYT toan dan;

Nang cao s6 lwong, chat heong hé thong dai Iy

+ Tlep tuc mo rong mang ludidaily thu BHYT
v6i cac dbi tac 1a Hoi nong dan, Hoi phy ni...

+ Thuong xuyén dao tao, t6 chirc tap huén
nghiép vu, tdp huan vé k¥ ning truyén thong
cho Dai ly thu BHYT HGD.

+ C6 co ché chinh sach phu hop ddi voi dai
ly nhu: ning muc thi lao hoa hong dai ly; dong
vién khen thudng kip thot nhitng dai 1y thu co
thanh tich cao.
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+C6 kénh thong tin tiép nhan phan hdi ctia nhén
dan vé tinh than thai d9 phuc vu ctia nhan vién dai
1y, qua do nhéc nho, chin chinh hodc chim diit hop
dong klp thoi, tranh giy mét uy tin nganh BHXH.

Tig ep cdn, van dong doi fwong dang ky tham gia,
thu tién, inva cdp phat thé dén ngueoi tham gia BHYT

+ Tlep can, van dong dbi tuong ding ky
tham g1a thong qua cac dai Iy thu BHYT ho gia
dinh & cac phuong, x3, thi trdn 13 chu yéu.

+ Van dong su vao cudc cua cac dong ho,
cac trudng thon, trudng ban.
Ndng cao chit lwong KCB BHYT

+ Phéi hop So Y té chi dao cac co s¢ KCB
chu trong ning cao chat luong KCB, cai cach
thu tuc ti€p don, thai d) y bac sy, tha tuc thanh
toan nhanh chong thuén tién vi muc tiéu dap
ung su hai long ctia ngudi bénh.

+ Quan ly va klem soat vigc dau tu, st dung
trang thiét bi y té tir cac nguon tai chinh ngoal
ngan sach Nha nudc theo diing chu truong xa
héi hoa ctia Pang va Nha nudec.

Pady manh cdi cach hanh chinh trong té chirc
thuc hien BHYT HGD

+ Pay manh mg dyng cong ngh¢ thong tin,
hién dai hoa hé théng quan ly BHYT, tién toi
vigc van hanh co s¢ dir li¢u dién tr trong pham
vi ca nudc va thay thé the¢ BHYT gidy bang thé
dién tir. Trién khai thyc hién giao dich dién tir
trong viéc thuc hién thu tuc tham gia BHYT.

+ BHXH tinh thyc hién két n01 lién thong hé
thong dir liéu ké ca thong tin vé chi phi kham
chita bénh gilta cac co sé kham chita bénh
BHYT véi co quan BHXH. Thuc hién giam
dinh tap trung theo ti 1¢.

TAI LIEU THAM KHAO

1. Quyét dinh 1399/QD-BHXH ngay 22/12/2014 cua
Tong Giam doc BHXH Viét Nam ban hanh quy dinh vé
to chuc thuc hién BHYT trong kham bénh, chira bénh.

2. Trang tin BHXH Viét Nam; BHXH mot so
tinh, thanh pho va mot so trang Website dién tir khac
(vietnamnet, dantri, vnexpress....)

3. Cac van ban cta Tinh uy, HDND, UBND tinh trong
viéc chi dao thuc hién chinh sach BHYT trén dia ban

THUC TRANG CONG TAC TO CHUC...

Gén cong tac danh gia can bd véi quy hoach can
bd; tiéu chuin hoa ting chuc danh can bd 1anh
dao, quan ly theo quy dinh cua Trung wong, cua
Nganh thyc hién nghiém tic viée gan quy hoach
v6i ddo tao, boi dudng, ludn chuyén, diéu dong,
b6 nhiém, khen thuong, ky luat can bo.

- Tang cuong cong tac quan 1y cén b, thuc
hién tt viée danh gia gin v6i phan cong bb tri
hop ly doi ngii can bo.

- Thyec hién t6t viée lua chon, sap xép, bé tri,
str dung d6i ngii cong chirc, vién chire: Bo tri,
str dung can bg ding chd, dung s& tru(‘)‘ng; chinh
sach bo tri st dung can bd phai tao sy On dinh
theo hudng chuyén mon hoa; can tao diéu kién
va co hdi phat trien binh dang cho moi nguoi.

- Tang cuong ludn chuyén can bo lanh dao,
quan 1y, coi day la khau dot pha dé bodi dudng,
rén luyén, thir thach, sang loc can bd.

- Tang cudng cong tac dao tao, boi dang

-Poi moi chinh sach can bg: Bam bao hé théng
tién luong, tién thudng khoa hoc, hop 1y; cht trong
va d6i méi cong tac thi dua, khen thudng.

- P6i méi cong tac tuyén dung: Xac dinh

(tiép theo trang 19)
dung nhu cau can tuyén dung, yéu cau ddi véi
vi tri can tuyén; can quan tim danh gia dong co
thai do va k¥ ning ctia ngudi du tuyén.

4.3.2. Gidi phdp hoan thién té chire, b mdy
tai BHXH tinh

Can xay dung co cdu cong chirc, vién chirc
hop 1y, trén co s& do xac dinh bién ché mot
cach phu hop va hi€u qua, dua trén cac dinh
mirc duoc chuan héa mot cach khoa hoc.

Dé sip xép, bd tri doi ngii céng chtre, vién
chire mot cach khoa hoc, hop 1y giap BHXH tinh
xac dinh duoc s6 bién ché can phai c6 ¢ mdi don
vi dé c6 su phan bo bién ché phu hop, b6 tri cong
viéc ding nang luc, s¢ truong dé ting nang suat
lao dong, d6i pho vdi tinh trang vura thira, vira
thiéu bién ché nhu hién nay, dong thoi dé dat
dugc muc tiéu tinh gian bién ché ctia BHXH tinh
dén nam 2022 va nang cao chat luong doi ngl,
phat huy t6i da ngudn luc hién co6, BHXH tinh
dua ra giai phap phan tich cong viée, do luong
khdi luong cong viée, xay dung tiéu chuan thuc
hién cong vi¢c cua tung vi tri tr d6 xac dinh co
cau cong chirc, vién chirc tai BHXH tinh.
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